Code Compliance Complaint Process

How violations are resolved once a complaint has been made ...

The Code Enforcement
Officer discusses the
violation(s) with the
owner/occupant and

. . ) . establishes a date to
Snellville has two part-time officers so complaints :
. L re-inspect the property,
are typically processed within 24-48 hours. typically within 7-14
days.

Code Enforcement Officer visits
the property and documents the
violation(s).

Voluntary Compliance
Upon re-inspection, the Code
Enforcement Officer determines
that the violation(s) has been
resolved.

Days to compliance - 1-14 days.

Code Enforcement Officer
receives a complaint or observes violation(s).

Verbal

Officer will contact the
Notice

owner/occupant. The type
of notice depends on the
severity of the violation(s)
and the history of the
violation(s) and the history
of the property.

Owner and/or occupant receives
violation notice delivered by mail
— and typically has 7-14 days from
date of violation notice to resolve
the violation(s).

Voluntary Compliance
Upon re-inspection, the Code
Enforcement Officer determines
that the violation(s) has been
resolved.

Days to compliance - 14-30 days.

Mailed

Written Written

Owner and/or occupant receives Notice Notice

a hand-delivered violation notice
and typically has 7-14 days to
resolve the violation(s).

Judicial Compliance
The owner and/or occupant
complies with the injunction and
resolved the violation(s).
Owner/ ﬁ Days to compliance - 3-6 months.
Occupant

Resolves the
Violation(s)

Hand
Delivered

A formal violation notice is
prepared to the owner and/
or occupant.

> Code Enforcement Officer
re-inspects the property.

Judicial Compliance
Resolves the=> The owner and/or occupant fails to
comply with the injunction. The city

City

Violation(s)
may enter the property and resolve the
Court Date Injunction violation(s). The cost of correcting the
30+ Days violation(s), including legal and
6to 12 L . ;
administrative fees, will be placed as a

lien upon the property.
Days to compliance - 6-18 months.

months

Violation(s) remain on /

the property. A municipal
court summons/citation is
issued to the owner and/or
occupant.

Each day the
violation(s) exist is
a separate -
violation(s) and
multiple citations
can be issued.

Code Enforcement
Officer re-inspects the

Violation(s)
Resolved

All violation(s) have been brought into lawful
compliance. The case is closed.

property.
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